	Priority Pass

	Conditions of Use

1. The Priority Pass card is not transferable and is only valid up to its date of expiry and when it has been signed by the cardholder. The card may not be used by any person other than the cardholder.

2. The Priority Pass card is not a payment card nor is it proof of creditworthiness and attempts to use it as such could constitute fraud.

3. Admittance to the lounges is conditional upon presentation of a valid Priority Pass card only. Payment cards will not be accepted as substitutes for the Priority Pass card.

4. Lounge visits are subject to a per person per visit charge. Where applicable (dependent upon membership plan), all such visits, including those by accompanying guests, shall be debited to the cardholder's payment card by (i) Priority Pass or (ii) the card issuer as per the rates and terms notified by (i) Priority Pass or (ii) the card issuer to the cardholder in respect of his/her Priority Pass membership. Any changes in lounge visit charges shall be notified to the card issuer, who is responsible for advising the cardholder. The Priority Pass Group of companies cannot be held responsible for any disputes that may occur between the cardholder and the card issuer nor for any loss incurred by the cardholder relating to any lounge visit charges debited by the card issuer.

5. When presenting the Priority Pass card on entering the lounge, lounge staff will take an imprint of the card and issue a 'Record of Visit' voucher to the cardholder or make a log entry. Some lounges have electronic card readers, which will take the cardholder's details off the magnetic strip on the reverse side of the Priority Pass card. Where applicable, the cardholder must sign the 'Record of Visit' voucher, which will also reflect the exact number of accompanying guests, if any, but does not show any per person per visit charge. The charge per visit for the cardholder, where relevant, and that for any guests will be based on the 'Record of Visit' voucher/log submitted by the lounge operator.

6. While it is the responsibility of the lounge staff to ensure a voucher imprint/log is made of the Priority Pass card, the cardholder is responsible for ensuring the 'Record of Visit' voucher/log correctly reflects their own usage and that of any guests at the time of using the lounge. Where applicable, the cardholder is responsible for retaining the 'Cardholder's' copy of the 'Record of Visit' voucher presented to them at the lounge.

7. All participating lounges are owned and operated by third party organizations. The cardholder and accompanying guests must abide by the rules and policies of each participating lounge/club. Access may be restricted due to space constraints but this will be wholly at the discretion of each individual lounge operator. The Priority Pass group of companies has no control over the facilities offered, the opening/closing times or the personnel employed by the lounges. The administrators of Priority Pass will use every endeavor to ensure the benefits and facilities are available as advertised, but the Priority Pass group of companies does not warrant nor guarantee in any way that said benefits and facilities will be available at the time of the cardholder's visit. Neither is the Priority Pass group of companies liable for any loss to the cardholder, or any accompanying guests, arising from the provision or non-provision (whether in whole or in part) of any of the advertised benefits and facilities. All accompanying children (where permitted) will be subject to the full guest fee unless otherwise stated in the lounge listing.

8. Participating lounges may reserve the right to enforce a maximum stay policy (usually 3-4 hours) to prevent overcrowding. This is at the discretion of the individual lounge operator who may impose a charge for extended stays.

9. Participating lounges have no contractual obligation to announce flights and the Priority Pass group of companies shall not be held liable for any direct or indirect loss resulting out of any cardholder and/or accompanying guests failing to board their flight(s).

10. The provision of free alcoholic drinks (where local law permits) is at the discretion of each lounge operator and in some cases may be limited. In such cases the cardholder is responsible for paying any charges for additional consumption direct to the lounge staff. (See individual lounge descriptions for details.)

11. Telephone facilities (where available) vary from lounge to lounge and are provided at the lounge operator's discretion. Free usage is normally limited to local calls only. Fax, Shower, Internet and Wi-fi charges (where applicable) are at the discretion of each lounge operator and the cardholder is responsible for paying these direct to the lounge staff.

12. Admittance to lounges is strictly subject to cardholders and any guests being in possession of a valid flight ticket for the same day of travel. Airline, airport and other travel industry employees traveling on reduced-rate tickets may not be eligible for access. Outside the US, flight tickets must be accompanied by a valid boarding pass for a departing flight, i.e. outbound passengers only. Please note some lounges in Europe are located within designated Schengen areas of the airport which means that access is only provided to these lounges if members are traveling between Schengen countries. (Austria, Belgium, Czech Republic, Denmark, Estonia, Finland, France, Germany, Greece, Hungary, Iceland, Italy, Latvia, Lithuania, Luxembourg, Malta, The Netherlands, Norway, Poland, Portugal, Slovakia, Slovenia, Spain, Sweden and Switzerland.)

13. Admittance to lounges is subject to members and any guests (including children) behaving and dressing (no shorts allowed outside of the USA) in an orderly and correct manner. Any infants or children causing upset to other users' comfort may be asked to vacate the lounge facilities. The Priority Pass group of companies is not liable for any loss suffered by the member and any guests where a lounge operator has refused admission because the member and/or guests have not complied with these conditions.

14. Lost, stolen or damaged Priority Pass cards are to be notified immediately to (i) the Priority Pass office from which the card was issued or (ii) to the card issuer, who shall be responsible for providing a replacement card. A charge of USD25 may be levied.

15. In the event of the cardholder canceling or not renewing their (i) Priority Pass membership or (ii) payment card with the card issuer, the Priority Pass card shall be invalid effective from the cancellation date of their (i) Priority Pass membership or (ii) payment card. Any lounge visits made by a cardholder using an invalid card, including any guests, shall be charged to the cardholder.

16. Renewal terms and conditions are at the discretion of Priority Pass Ltd. Priority Pass Ltd has the right to refuse membership to people who are employed by or contracted to an airline, airport or a Government in respect of airline or airport security.

17. The Priority Pass group of companies shall not be held responsible for any disputes that may occur between the cardholder and/or any guests and a lounge operator.

18. The Priority Pass group of companies reserves the right at any time at its absolute discretion and without notice to revoke membership in Priority Pass. Where applicable a proportional refund of the annual fee/enrollment fee (whichever is applicable) will be made provided revocation has not been made because of fraud by the cardholder.

19. The cardholder agrees that s/he will defend and indemnify the Priority Pass group of companies, its directors, officers, employees and agents (collectively 'the indemnified parties') against and hold each indemnified party harmless from all liabilities, damages, losses, claims, suits, judgments, costs and expenses (including reasonable attorney's fees) for injury to or death of any person or damage to or destruction of any property arising out of the use of any lounge by the cardholder or any guests or any person in said lounge at the behest of the cardholder, except that such indemnification shall not extend to acts of gross negligence or willful misconduct by the indemnified parties.

	1. How do I apply?

The quickest and easiest way to apply is via our website.

Alternatively you can:
LONDON & ROW
Post your application to: PO Box 120, Croydon CR9 4NU England
We also accept faxed applications: +44 (0)20 8688 6191.
USA, CANADA & LATIN AMERICA
Post your application to: P.O. Box 700907, Dallas, Texas 75370-0907, USA
Fax:  Toll-free in USA/Canada/Mexico 800 352 2863
Fax:  Outside North America USA +1 972 380 8808
Email a scanned application to ppass@prioritypassusa.com
We will take applications over the phone:  Toll-free in USA/Canada/Mexico 800 352 2834 Or Outside North America:  USA +1 972 735 0536.
ASIA PACIFIC
Post your application to:  GPO BOX 9411 Hong Kong 
Fax: +852 2865 6850
Email a scanned application to pp@prioritypass.com.hk.
2. How do I register for Corporate Membership?

Downgrade to economy and keep your staff happy. Turn business travel time into productive time, and help make staff feel valued. We offer special terms on membership for groups of 10 or more. Find out more about Priority Pass Corporate Membership today!
3. What payment types do you accept?

We accept Visa, Visa Debit (except Asia Pacific), MasterCard, American Express, Diners Club.

Please note we do not accept cheque or bank transfers.
4. What are the Membership Kit delivery times?

Once we receive your application you can expect to receive your membership kit within 10-14 business days, depending on your country of residence. As lounge access is by membership card only, it is important that you allow sufficient time to receive your membership card prior to your travel departure date.
5. Can I enter a lounge without my Membership Card?

No. Unfortunately unless you can produce your membership card the lounge staff will not allow you access. Lounges are third party owned and operated and therefore Priority Pass is unable to influence lounge access should you attempt to enter without your membership card. It is important to always carry your Priority Pass membership card with you.
6. Do you offer joint or Family Membership?

No. However for recommending a full paying member we offer a £15/US$25/€25 shopping voucher. See FAQ 25 for more information. Or we do offer Family Membership for up to half price off. Please log-in for details.
7. What is the joining age?

Membership is available from 18 years of age. Please note that some lounges limit access to cardholders who are 21 or older. Please note that cardholders must abide by Conditions of Use.
8. What is your policy for taking guests into a lounge?

You can invite friends or guests to join you in a lounge. Most lounges will allow any number of guests but where there are limits, details are shown in the Lounge Directory and via the lounge search functionality on the website. Guests are charged at the prevailing rate of £15/€24/US$27 each. When you enter the lounge you will receive a voucher which you must check before signing. This will note if any guests are with you at the time and it is your responsibility to ensure this is correct. The lounge visit fee will be charged directly to your nominated payment card.
9. What is your policy for taking children into a lounge?

Many lounges will allow children entry at the prevailing guest rate of £15/€24/US$27 each however where there are limits, details are shown in the Lounge Directory and via the lounge search functionality on the website.
10. How can I obtain lounge information?

There are many resources available to ensure lounge information is available easily:-
A) When you join, you will receive a comprehensive Lounge Directory detailing exactly how to find each lounge with a full list of all the facilities in the lounge and opening hours.

B) Regular updates are also sent out to members monthly and the members 'News & Updates' section on the website is updated regularly.

C) Members can download the latest Lounge Directory by logging into their account and going to the ‘Download’ section and follow the onscreen instructions. You’ll then have the very latest lounge information at your fingertips wherever you are. This is available on: PDF, Palm, Blackberry and Window Mobile 5.05 Pocket PC or Smartphone.

D) If you don’t have access to your Lounge Directory don’t worry. With our new ‘Lounge Finder’ service you can receive details of all available lounges instantly by simply texting us the airport code. Text the 3 letter airport code to: +44 7624 809977, and we’ll send your the lounge details by return text. E.g.: Text LHR for London Heathrow. If you’re unsure of the airport code check your ticket or ask a member of staff.

E) We are delighted to offer a Priority Pass iPhone application which is free to download at the iTunes App Store. The application, “Priority Pass lounge finder”, allows you to search our database of over 600 airport lounges.

F) If you have mobile internet access from other phones, a new mobile website can be found at www.prioritypass.com/mobile. This mobile-friendly website also allows you to perform quick and easy lounge searches by simply entering any three digit airport code (e.g. ‘LHR’ for London Heathrow Airport).
11. Can someone else use my card to gain access?

No. Your membership card is only valid for the member stated on the card.
12. Can I change my membership plan?

No. Once you have selected your membership plan you may not change this until the expiry date of that membership year. If you would like to change to another membership plan please contact Priority Pass at renewal to action your request.
13. Can free visits be transferred to the next membership year?

No. The 10 free visits on the Standard Plus level are not transferable to the following membership year.
14. How do I view my lounge visits?

Log-in to your account where you can view all your lounge visits under the ‘Lounge Visits’ tab.
15. How can I obtain a receipt?

Please contact Priority Pass Membership Services for all receipt requests.
16. How do I obtain my PIN or password?

If you have forgotten your PIN you will need to contact Priority Pass to be reminded of this. However, please note we are not able to view your password as this is secure on our system - we would reset it. Alternatively, you can retrieve your password by using the ‘Forgotten Password’ link at the time of logging in.
17. How do I unsubscribe from a mailing?

Log-in to your account where you can change your mailing settings under the ‘Personal Details’ tab.
18. What happens if my card has been stolen or lost?

Lost, stolen or damaged Priority Pass cards are to be notified immediately to Priority Pass who shall be responsible for providing a replacement card.
19. What does Schengen and non-Schengen mean?

The Schengen Agreement is a set of agreements made by European states which consequently has abolished border controls between most EU member countries.

At certain airports in signatory countries, there are designated areas for Schengen and non-Schengen flights. In a few cases, where lounges are located within a Schengen area, you will only be able to access the lounge if you are flying to another Schengen country. Equally, non-Schengen lounges can be accessed only if you are flying to a non-Schengen country. Where applicable, the status of a lounge is clearly shown when you look it up on the website.

At present, the following countries participate in the scheme. It is worth noting that the United Kingdom and the Republic of Ireland are not currently signatories: Austria, Belgium, Czech Republic, Denmark, Estonia, Finland, France, Germany, Greece, Hungary, Iceland, Italy, Latvia, Lithuania, Luxembourg, Malta, The Netherlands, Norway, Poland, Portugal, Slovakia, Slovenia, Spain, Sweden and Switzerland.
20. Are the lounges run by Priority Pass?

No. Priority Pass does not directly run the lounges. These are run by the airport authorities, ground handling agents and the airlines themselves.
21. What is the lounge dress code?

The lounges impose their own dress code however as a general rule please expect a smart/casual dress code- no hats, football shirts, ripped jeans nor shorts.
22. Do the lounges provide flight information?

Some lounges do have flight information monitors, however take note that not all lounges do offer this facility. As lounges have no contractual obligation to Priority Pass members to announce flights, it is the member's sole responsibility to remain aware of flight time and boarding information.
23. Are there any other benefits to being a Priority Pass member?

Yes. We have negotiated additional benefits with other companies including hotel and car rental discounts. See FAQ 24 for more information. As well as these special offers, we do from time to time announce various other special offers - be sure to sign up for our monthly member ezine to keep informed.
24. How do I access car rental and hotel discounts?

Log-in to the members section of this site. Click on the 'Travel Shop' navigation tab where you'll then be able to book online at over 50,000 hotels worldwide and save up to 50% on your room rate. Car rental online reservations are available too with savings of up to 30% from Hertz, Avis and National Car Rental. Please note that these special offers are not available to all members).
25. What are the rewards for introducing a friend?

For recommending a direct full paying member we offer a £15.00/US$25.00/€25.00 Globoforce voucher to the individual signing up for the membership as well as the member. For a list of stores accepting this please visit www.globoforce.com. To take advantage of this offer please click here.
26. Can I update my personal details online?
Yes, you can update information such as your address, date of birth, telephone, fax, email and payment details on the My Account page located in the members-only part of the site.
27. Are my details secure on the website?

We use industry-standard SSL encryption technologies when transferring and receiving confidential information (e.g.: credit card details and personal information). The pages on which this information is exchanged are hosted on a secure server, certified by VeriSign. We also have appropriate security measures in place in our office to protect against the loss, misuse or alteration of information we have collected from this website.


